How Are We Different?

Patient Navigator
brings health
care and life care
together.

Other companies can help with

a specific insurance problem or doctor’s
appointment. But a serious illness or

a journey through aging affects all the
parts of your life —family, friends, jobs,
children, finances, and caregiving. Your
navigator understands this and helps you
to chart a course that will connect these
moving pieces into a manageable plan.
Your navigator solves problems for you
so that you can eliminate stressful tasks
that drain your energy. Your personal
Patient Navigator
is not only your
medical mentor,
coach and
advocate but also
a companion to
share the progress
and setbacks of
your journey.
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PATIENT NAVIGATOR..

Advocacy and Care
Management Services

Guiding
your journey
through
illness

and aging.
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Help is Here.

Your Navigator can:

Coordinate care, treatment and communication
among your medical team

Provide detailed insurance claims assistance

Track your medical paperwork to correct errors
and to ensure you receive your full insurance
benefits and coverage

Tackle a hospital bureaucracy and oversee
the care you are given

Find and access appropriate social services

Mobilize the resources your caregivers need
to support your treatment and recovery

Negotiate with an employer, health care provider
or school to get the assistance you need

Navigate the special medical, housing,
and insurance needs of the elderly

Develop options for complementary
and integrative care

Our Goal

To coordinate care,

to advocate for the
patient’s rights and needs,
and to help families mobilize
a support network,
find solutions
to everyday problems
and assist caregivers.

We are headquartered in Vienna, Virginia
in the Washington, D.C. area

Services Available Nationwide

French and Spanish Spoken

www.PatientNavigator.com



Guiding your journey through illness and aging.

Advocacy

Benefits of Working with
Your Patient Navigator

Delegate stressful and time-consuming
administrative tasks to your navigator

Eliminate the anxiety of deciphering
complicated health and elder care
delivery systems

Gain confidence in your personal
advocacy skills

Learn to communicate effectively with
your medical team

Save money by using our claims assistance
and medical paperwork services to ensure
accuracy and benefits
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Research

Benefits of Working with
Your Patient Navigator as
a Research Partner

Jump start your medical education

Master the learning curve
quickly and fully

Focus on only the most accurate, current
and relevant information; eliminate the
risks of information overload

Learn to speak the language
of your disease

Organize your records and paperwork

We are headquartered in Vienna, Virginia in the Washington, D.C. area

About Us

Patient Navigator is dedicated to working with patients and families
as they journey through illness and aging.

We provide clients with information and research, we advocate on their behalf,
we solve problems and we help them benefit from an integrative approach to
their recovery.

Our founder, Elisabeth Schuler Russell, began her journey through the complexities
of the American medical system in 1998 when her 2-year old was diagnosed with
an inoperable brainstem tumor.

When her daughter recovered, Elisabeth committed herself to a new career using what she had
learned as a patient advocate to help and teach others.

Patient Navigator is staffed with compassionate, competent, committed guides.

To speak to a navigator for a complimentary consultation or to learn more, please visit us at:
www.PatientNavigator.com or call (703) 281-4744.

Contact Us
Contact Patient Navigator Today for a Complimentary Telephone Consultation.
PHONE:  (703) 281-4744 .. >
FAX:  (703) 281-6446 AR

ONLINE:  www.PatientNavigator.com

PATIENT NAVIGATOR..

Packaged or hourly rates are available. Our goal is to find a way to help anyone who needs it.

E-MAIL:  info@patientnavigator.com

Patient Navigator LLC does not give medical advice. We are not a substitute for your doctors who are experts in the treatment
of your illness. Patient Navigator LLC does not replace mental health experts or other health care providers.

Services Available Nationwide French and Spanish Spoken



